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IN THE SPECIFICATION;/ ' 

On page 1, at line< 1 of the first paragraph, after 
"This” insert a^ e^feinuatien - of Application Serial No. 

07/640,337 filed January 11, 1991 and entitled "Telephonic- 
Interface Statistical Analysis System" which is a continuation 
of Application Serial No. 335,923 filed April 10, 1989 and 
entitled "Telephonic-Interface Statistical Analysis System" 
which is a continuation of Application Serial No. 194,258 
filed May 16, 1988 and entitled "Telephonic-Interface 
Statistical Analysis System," now U.S. Patent No.^ 404 ,-739- 
issued July 4, 1989, whichfc^.____ 


_ Paqe^, line ^T^after "Facility" insert-^ now U.S. 

Patent No. 4,792,968, issued December 20, 1988,_ 


Page 1, line 87 after "Facility" and before the 
period insert —, ngw abandor^d—. 

Page 4,^line 22f^^lete "and". 

Page -4, line 2 ^ delete the period at the end of 
the line and substitute therefor —; and—. 


_ Page line 24, insert -> 4 fiGURE 9 is a block 

diagram of the connections between the CPU and remote 
stations, 


Page ine IS'f^^lete "(by voice cue) to 

provide" and substitute therefor the voice generator to 

provide (by voice) 




Page 25, line 28'^^fter "currently" insert —a—. 
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— 100 —. 



Page 25, line 30, 



after "calculator" insert 


IN THE CLAIMS; 

Please cancel Claim 1 and add Claims 29-52 
(numbered consecutively from the original application as filed 
in the parent case U.S. Serial No. 07/640,337). 


individual 


/ An analysis control system for use with a 

ility including remote teirminal apparatus for 
wherein said remote terminal apparatus may 
comprise a conventional telephone instrument including voice 
communication means ar^ digital input means in the form of an 
array of alphabetic numeni*- buttons for providing data, said 
analysis control system ccs^pprising: 

interface structiJs^ selectively coupled to said 
communication facility to inteisface said terminal apparatus 
for voice and digital communication and including means to 
provide signals representative of dKfa developed by said 
terminal apparatus; 

voice generator structure sel^tively coupled 
through said interface structure to said terminal apparatus 
for providing vocal operating instructions t^individual ones 
of said callers; 

record memory means connected to said interface 
structure for initiating a file and storing data relating to 
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certain 


lect ones of said individual callers; 


defeswnation structure means selectively coupled to 
said interface strti^ure and said record memory means for 
assigning individual d^sAgnatiopS^to callers and storing said 
designations in said recor^^ructure; and 

analysis structp ye cs jan^ted to said record memory 
means for processing said data rel^4^ng to certain select ones 
of said individual callers to isolate subset of said 
callers. 


An analysis control system according to 

I 

claim 2^ wherein said analysis structure isolates a subset 
of said callers by inter-related processing with said 
data relating to certain select ones of said individual 
callers. Ip^ 



■^3^. An analysis control system according to 

I 

claim -2^ further including memory means for storing cue 
questions for said callers and random selection means for 
addressing said memory means to actuate said voice generator 
structure. -f\ 






An analysis control system according to 

\ 

claim 2^ wherein said designation structure means includes 
means for storing sequence data indicative of the calling 
sequence of said individual callers.W 

An analysis control system according to 

5 

Claim -3^ wherein said sequence data is indicative of caller 
significance.^ 

Vksac An analysis control system according to 

t 

claim further including acknowledgement means for 
confirming caller designations as provided to a caller. 

% 

An analysis control system according to 
claim -ZSr wherein said voice generator structure is driven to 
prompt said certain select ones of said callers to provide 
telephone number data for storage in said record memory 
means.^ 


An analysis control system according to 
claim-a^wherein said analysis structure includes a random 
number generator. 




An analysis control system for us~^ 


murrication f=i'-i 1 i apparatus for 

riv 1 !Hualc 3 allers, wherein said remote terminal apparatus may 
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% % 

comprl^se a conventional telephone instrument including voice 
communiMtion means and digital input means in the form of an 
array of Alphabetic numeric buttons for providing data, said 
analysis cohtrol system comprising: 

ir^erface structure selectively coupled to said 
communication M^ility to interface said terminal apparatus 
for voice and dibital communication and including means to 
provide signals representative of data developed by said 
terminal apparatus 

voice gen^ator structure selectively coupled 
through said interfaceNstructure to said terminal apparatus 
for providing vocal operating instructions to individual ones 
of said callers; \ 

record memory meAns selectively connected to said 
interface structure for initiating a file and storing data 
relating to certain select oneA of said individual callers; 

designation structur^^ieans selectively coupled to 
said interface structure and s aid Nrecord m eTnory means for 
assigning individual designations tA callers and storing said 
designations in said record structur^ 

analysis structure connected to said record memory 
means for processing said data relating Vo certain select ones 
of said individual callers to isolate a subset of said 
callers; and \ 

qualification structure for quali^ing the 
operation of said analysis structure under contVol of said 
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signals representative of 
apparatus. 4^ 


deyeloped by said terminal 


4^9. An analysis control system for use with a 
communication f^ility including remote terminal apparatus for 
individual caller^, wherein said remote terminal apparatus may 
comprise a convent^nal telephone instrument including voice 
communication means and digital input means in the form of an 
array of alphabetic numeric buttons for providing data, said 
analysis control system further for use with a manual terminal 
for selectively interfacing the individual callers, said 
analysis control system imprising: 

an interface stpicture selectively coupled to said 
communication facility to interface said terminal apparatus 
for voice and digital communication and including means to 
provide signals representative of data developed by said 
terminal apparatus; \ 

voice generator strmdture--selectively coupled 
through said interface structurk for actuating said terminal 
apparatus as to provide vocal operating instructions to an 
individual caller; \ 

record means selectively connected to said 
interface structure for initiating a\file and storing digital 
data relating to said callers provided from said digital input 
means; \ 


abort means, operative under predetermined 



24 




% 


conditions fhr passing communication data from said record 
structure to sXid manual terminal and coupling said manual 
terminal to interface a caller directly. 


•4^40. An analysis control system according to 
Claim 39 wherein said i^erface structure includes an 
automatic call distributoW^fe^- 


yVAl. A control s^tem in accordance with claim 39 
wherein said record means includes memory means and a buffer 
assembly register for receiving ^ta from a caller and said 


i-f A controlled interface system for use wi^ 

tpi^phonic communication facility including remote 


linals 


■ nals may 

wherein said 
ed terminal 
e of the 
comprising: 
rmation of 
ng associated 

slephonic 
ans for voice 

_ __ Lve terminal 
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forHjed digital signals and means to provide signals 
representative of vocal communication to individual callers, 
said interf^e means further including means for voice 
communication ts^^cue callers for actuating said remote 
terminals to provide, terminal-formed signals; and 

coupling means for coupling a specific caller at a 
terminal through said 'irrte^^ce means to said function unit 
means for selective communication in accordance with a 
specific one of said formats und^scontrol of said called 
terminal digital signals. --- 


A controlled interface system in accordance 

a 

with claim ■*r5' wherein said coupling means is controlled by 
said terminal-formed signals. 


A controlled interface system in accordance 
with claim -4^" wherein said interface means further includes 
means for voice communication to cue callers for actuating 
said remote terminals to provide terminal—formed signals and 
including memory means for storing representations of said 
terminal—formed signals in the form of billing identification 
data. 


A controlled interface system in accordance 
with claim and further including qualification means for 
<jualifying callers and wherein said coupling means is further 
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controlled by said qualification means.Vv-- 


-—A comwilinication process for use with a 

teljBjSiione communication facility including remote termipaTl 
apparatus for use by individual callers, wherein s^ira remote 
terminal apparatus may comprise a conventional^telephone 
instrument, and wherein said telephone conmiinication facility 
provides called terminal digital signal^'to a called station 
representative of the called statiory' said communication 
process comprising: y' 

providing information signals of various formats 
representative of vocal infos^ation in accordance with various 


formats; 


interfacing/said communication facility to said 


remote terminal appa^tus to receive terminal formed digital 
signals and selecfeavely provide said information signals for 
providing vocal/communication to individual callers; and 

controlling the interfacing to said communication 
facility to provide said information signals to said remote 
terminal: apparatus selectively with respect to said various 
formats in accordance with said called terminal signals 
wh^eby a caller selectively receives information in 


iccordance with a predetermij 


format. i 


• A'^tatistical analysis system for use with a 
comjnuiiication facility including''is:^mote terminal apparatus for 
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individue^l callers, wherein said remote terminal apparatus may 
comprise ^ conventional telephone instrument including voice 
communication means, and digital input means in the form of an 
array of almabetic numeric buttons for providing 
identification and statistical data, said statistical analysis 
system comprising: 

interface means selectively coupled to said 
communication facility to interface said terminal apparatus 
for voice and digital communication and including means to 
provide signal values from data developed by said terminal 


apparatus; 


voice generator means selectively coupled through 


said interface means ro said terminal apparatus for providing 
vocal operating instructions to an individual caller; and 
processing maanfs/including a random number 
generator means for provM^^ng processing data, said processing 
means for isolating a sub^t of said individual callers based 
on said processing data.^^ \ 


^/’48. An analysis Wstem according to claim 47 
wherein said processing means includes a comparator means for 
comparing processing data from sa\d random number generator 
means with data associated with a ——■— -- 


\1 

An analysis system according to claim 
wherein said processing means processes said processing data 






in combination with said identification and statistical 
data. 


\% \5 

An analysis system according to claim <T 
further including means for receiving signal values from data 
developed by said terminal apparatus for qualifying the 
operation of said processing means. 


18 

An analysis system according to claim 3^ 
wherein said values from data developed by said terminal 
apparatus represents the designation of an interfaced terminal 
apparatus. \/^ 


An analysis control system for use with a 
communication fa^lity including remote terminal apparatus for 
individual callers \ wherein said remote terminal apparatus may 
comprise a conventions^ telephone instrument including voice 
communication means and ^digital input means in the form of an 
array of alphabetic numeri\ buttons for providing data, said 
analysis control system further—for use with a manual terminal 
for selectively interfacing t^^\individual callers, said 
analysis control system comprising 

an interface structure sel^ectively coupled to said 
communication facility to interface sa^ terminal apparatus 
for voice and digital communication and including means to 
provide signals representative of data developed by said 
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terminal ap^^atus; 

voi^ generator structure selectively coupled 
through said interface structure for actuating said terminal 
apparatus as to provide vocal operating instructions to an 
individual caller; \ 

record means selectively connected to said 
interface structure for init^ting a file and storing digital 
data relating to said callers 

abort means, operative\mder predetermined 
conditions for passing communicationNiata, from said record 
structure to said manual terminal and c^pling said manual 
terminal to interface a caller directly. 

' ' " ' ■ ' ' ' ' . . ....Il . . . ' II — I X " 

REMARKS 

Claims 29-52 are numbered consecutively from the 
original application as filed in the parent case U.S. Serial 
No. 07/640,337. Claims 29-30, 32-33, 35-39, 41-51 in the 
instant application correspond to Claims 38-39, 40-42, 44-48, 
53-54, 58-62, 64-67 transferred from the parent case. In the 
Office Action dated June 4, 1991 in the parent case, the 
Examiner rejected Claims 38-48, 53, 54, 58, 59 and 61-67 for 
being inaccurate and indefinite. Applicant has addressed each 
of the stated bases for the Examiner's 35 U.S.C. § 112 
rejections in the parent application. 

In particular, with respect to Claims 38, 46, 61 
and 62 (present Claims 29, 38, 43 and 47), the claim language 
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has been amended from "actuating” said terminal apparatus to 
voice generator structure selectively coupled through said 
interface structure to the terminal apparatus for 

providing— vocal operating instructions to individual ones 
of said callers. 

With respect to Claims 38, 46, 47 and 62 (present 
Claims 29, 38, 39 and 47), the claim language has been changed 
to define that the interface structure is —selectively— 
coupled to the communication facility. 

With respect to Claims 38, 46, 47 and 62 (present 
Claims 29, 38, 39 and 47), the claim language has been amended 
to define that the voice generator means is —selectively— 
coupled through said interface structure. Likewise in Claims 
38 and 46 (present Claims 29 and 38), the designation 
structure means is defined as —selectively-- coupled to said 
interface structure. With respect to Claim 47 (present Claim 
39), the record means is defined as being ——selectively—— 
connected to said interface structure. 

Claims 53 and 58 (present Claims 42 and 44) have 
been amended to cue callers for actuating said remote 
—terminals—. Claim 59 (present Claim 45) has been amended 
to define qualification means for qualifying —callers—. 

A sincere effort to provide proper antecedent basis 
and consistency with regard to all the terminology in the 
claims, in particular as indicated by the Examiner with 
respect to Claims 39, 46, 48, 53, 54, 58, 61, 62, 64 and 67 
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(present Claims 30, 38, 41, 42, 43, 44, 46, 47, 48 and 51) has 
been made. The Examiner is requested to notify the 
undersiqned if correction of any informalities has been 
inadvertently omitted. 

Claims 31, 34, 40 and 52 are new claims that define 
additional features of the invention. Applicant respectfully 
requests examination of Claims 29-52. 

Respectfully submitted. 



Reena Kuyper 
Registration No. 33,830 


(213) 977-1001 
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